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\ | DaTE(S) BILLED ALLOWED

07/06/ 2000- INPATIENT
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In our efforts to better serve you, Anthem Blue Cross and Anthem Blue Cross Life
and Health Insurance Company now offer a Language Assistance Program to our
members. Our language assistance program provides free oral interpretations in
many languages, and free written translation assistance is available in Spanish,
Chinese, Tagalog, Korean and Vietnamese for this and other health-related
documents. If you need written translation assistance for health-related documents,
call Customer Service toll free at 800-627-8797, and a language representative will
assist you.

This information will not be used in determining eligibility or insurability.
Language Assistance Services

English

Can you read the attached document? If not, we can have somebody help you read it.
You may also be able to get this written in your language. For free help, please call right
away at 800-627-8797.

Spanish

Puede usted leer este documento anexo? Si no, podemos asignarle alguien que le
ayude. También puede recibir esto escrito en su idioma. Para obtener ayuda gratuita,
llame ahora mismo al 800-627-8797.

Chinese (Traditional)

IR aEEEFRP ST IR AN REBARRE » S REIRHESR
BhARTS o HMIHEEIS I EEEREFRERNES - SH%
EARTE - 55IBNENEE 800-627-8797 o

Korean

HE MFE olod = EFUIM ot o2{30| UACtH 0]
tlé’ Zolg = UEE 22 =2 = UEUC £ o

HES 0] MAlQ st=0] HAES HZeoa £ U&LCt

0| 2 MH|AE &I5IA|l= 22 X|ZHIZ 800-627-8797 = ™

SIStHAIR

Vietnamese

Quy vi doc duoc tai liéu dinh kém khdng? Néu khéng, chung t6i c6 thé
nhor nguoi glup quy vi doc thu. Quy vi ciing c6 thé nhan thu ndy bang
tiéng Viét. Pé duoc gilp d& mién phi, xin goi ngay s6 800-627-8797.

Tagalog

Kaya mo bang basahin ang nakakabit na dokumento? Kung hindi, makakakuha kami ng
taong makakatulong sa inyo na basahin ito. Maaari ninyo ring makuha ang liham na ito
sa inyong wika. Para sa libreng tulong, mangyaring tumawag kaagad sa 800-627-8797.

If you have any questions regarding our language assistance program or need more
information, contact 800-627-8797 or visit anthem.com/ca.

We hope this program will assist you in providing the language services you need.
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