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Reports

Pending Activity
Any incomplete work will appear in this space. You’ll have the option of resuming work or deleting the recent action. For quick reference,  
the “Type” header describes the nature of the activity. 

If you leave before a task is completed, your work is automatically saved. When you return, you can either continue or delete the activity by 
choosing the desired link.

If you have work in progress (WIP), the grid on this page is linked to the “Membership/Overview” page and your activity is displayed there.  
If there is no WIP, the “Membership/Overview” page will not show the link, and the grid on this page will be vacant, stating there is no  
pending activity.
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Profile

Change Login Information
You may change your login information, including password, e-mail address and secret question. 

Note: Should you forget your password, you will be asked for your e-mail address and to answer your secret question on the Login screen. 
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Provider Finder

Provider Finder is your online resource for finding doctors, hospitals and other health professionals that participate in your current insurance 
plan or a different Blue Cross plan. Follow the step-by-step instructions to find providers that match your custom search criteria.



Anthem Blue Cross is the trade name of Blue Cross of California.  Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the  
Blue Cross Association. ® ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.  The Blue Cross name and symbol are registered marks of the Blue Cross Association. 
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