
 
 
 

THIS LETTER IS YOUR TEMPORARY  
INSURANCE IDENTIFICATION CARD! 

 
 
You should be receiving your permanent ID card in the mail within the next 10 business days.  Please 
retain this letter for your records and proof to your doctor or hospital of your insurance coverage provided 
through Motorola Solutions, Inc.  Your identification number will be your Motorola assigned  
employee ID number.  A three digit alpha prefix of RLM will precede your identification number.   
Your Group ID# is 003321565.  Your benefits will be administered by Anthem Blue Cross and Blue 
Shield.  
 
If you have questions regarding your medical benefits, you may call Anthem Blue Cross and Blue Shield 
Customer Service at 1-866-645-4135.  For your convenience, the customer service line is open from    
8:00 AM – 8:00 PM EST. 
 
Attention Providers:  please file claims to your local Blue Cross and Blue Shield Plan and include the 
RLM alpha prefix along with the Motorola assigned employee ID number.  If you have not yet received a 
copy of the member’s new ID card, please contact Anthem Blue Cross and Blue Shield Customer Service 
at 1-866-645-4135 to verify the Motorola Employee ID number. 
 
Thank you 
Anthem Blue Cross and Blue Shield  

Anthem Blue Cross and Blue Shield, 
An Independent Licensee of the Blue Cross and Blue Shield Association, 

Provides administrative claims payment services only and does not assume any financial risk or 
obligation with respect to claims.  Anthem Blue Cross and Blue Shield is the trade name of 

Anthem Insurance Companies, Inc. ® Registered Marks Blue Cross and Blue Shield Association. 
 
 

    


