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Explanation of Benefits (EOB) and Remittance Advice (RA) 
The explanation of benefits (EOB) or Remittance Advice (RA) will include the information needed to post claims for each member 
included during this processing cycle. Anthem will send one check to cover the total amount on the EOB/RA.  To receive your 
EOBs/RAs electronically, please call 800-332-7575, or download the 835 registration form at www.edi.anthem.com. 
 
EOBs and RAs will now be in the same format for all local and BlueCard® members. See the sample EOB and RA on the next 
page. 
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Explanation of Benefits Data Dictionary 
The following list provides definitions for all data fields in the explanation of benefits, which we send to Providers who submit 
claims on a CMS 1500 Form. 
 

Account Number The account number your office has assigned to our member’s account. This 
number will be repeated on each claim/EOB. 

Adjustment 
Information 

This line follows the claim detail and indicates if the claim is an adjustment. If it’s 
an adjustment, the original claim’s EOB sequence number is cross-referenced. 

Adjustments Payable 
(to the) Provider 

A supplemental adjustment that will increase the Anthem paid amount for a claim 
and will be added to the current EOB 

Allowed Amount The PPO/ancillary schedule of maximum allowable amounts 
Billed Amount The amount the Provider billed Anthem for the service 

Claim ID 
The document control number (DCN), which is number Anthem assigns for each 
claim, document and letter which is received by Anthem. The first five numbers 
are the Julian date. 

Claims Payment The allowed amount minus the deductible amount minus the copayment amount, 
i.e., the allowed amount minus the member’s financial responsibility 

Claims Payment/Adjustments A summary of all the claims and adjustments from the previous pages of the EOB 

Claim Received Date The date Anthem received the original claim –(which is the same as the DCN  
date) 

Coinsurance/Copayment 
Amount 

The amounts, which are determined by the member’s certificate, that the member 
must pay 

Deductible Amount The amount, which is determined by the member’s certificate, that he member  
must pay before benefit payments begin 

Deferred Adjustments Due 
Adjustment(s) indicated on the current EOB. The indicated amount(s) will be 
withheld from an EOB for 45 days from the current EOB date – not from this 
EOB. 

Deferred Claims Adjustment 
Withhold 
 

A list of any overpayment(s) being deducted from the current payment. Each 
claim is itemized and includes the member’s name, account number, service 
dates, sequence number, reason code, withhold amount and the telephone 
number to call for an appeal. 

ID Number 
 

The member’s unique Anthem identification number, which has an alpha 
character in the fourth position 




