
 
 
 
Attention Providers: 
Medicare submits mass claims adjustments to Anthem; new process 
 
 
Background 
 
The Centers for Medicare & Medicaid Services (CMS) uses the Medicare Physician Fee 
Schedule (MPFS) to reimburse physician services for Medicare services.   Recently, Medicare 
made changes to its fee schedule, prompting mass claim adjustments.  This change was made to 
comply with requirements mandated by the Affordable Care Act (formerly the Patient Protection 
and Affordable Care Act or PPACA).  
 
Why this is important for you to know 
 
Medicare forwarded mass adjustment requests to Anthem Blue Cross and Blue Shield in large 
numbers via the electronic crossover – the process through which electronic connectivity to 
Medicare’s national coordination of benefits contractor is made.   
 
What changed 
 
The volume of mass crossover adjustments has been unprecedented; however, the difference in 
the average payment is minimal.  We understand that these adjustments may be creating undue 
hassles for you and confusion for your patients.  In response, Anthem Blue Cross and Blue 
Shield stopped the crossover of mass adjustments.  
 
What action do you need to take 
 
If you have not received an adjustment decision through your Anthem Blue Cross and Blue 
Shield remittance and you wish to have your secondary Medicare claims adjusted to apply the 
retroactive pricing changes, please submit

 

 Adjustment Requests with the adjusted Medicare 
EOMB for these claims and using the appropriate values to indicate this is an adjustment 
request.    

What is excluded 
 
This notice does NOT apply to claims for members enrolled in the Blue Cross and Blue Shield 
Service Benefit Plan (also known as the Federal Employee Plan or FEP).  FEP members can be 
identified with the letter “R” preceding their contract numbers.   
 
If you have questions, please call your network representative. 
 
 
 
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. In Connecticut: Anthem Health 
Plans, Inc. In Indiana: Anthem Insurance Companies, Inc.  In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, 
Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company 
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by 
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky 
Mountain Hospital and Medical Service, Inc. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. 
In Virginia (serving Virginia excluding the city of Fairfax, the town of Vienna and the area east of State Route 123): Anthem Health Plans of Virginia, Inc. 
In Wisconsin: Blue Cross Blue Shield of Wisconsin ("BCBSWi") underwrites or administers the PPO and indemnity policies; Compcare Health Services 
Insurance Corporation ("Compcare") underwrites or administers the HMO policies; and Compcare and BCBSWi collectively underwrite or administer the 
POS policies.  Independent licensees of the Blue Cross and Blue Shield Association. ® ANTHEM is a registered trademark of Anthem Insurance 
Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.  
WPNSF212M(11)-ABCBS 
 

 


