
OneNation Benefit Administrators 
 

OneNation Benefit Administrators closed our third party processing operations effective 12/31/05. 

Providers should no longer accept ONBA identification cards for services incurred on or after 
1/1/2006. 

Claims incurred after the end of a member’s ONBA coverage will be returned to the submitting 
provider. ONBA coverage for an individual member may have ended before 12/31/05.  

Providers may contact Customer Service or Provider Inquiry at the phone number listed on the 
back of the Member's ID card, or your local Network Management Representative with questions. 

Account, member or provider written inquiries may be sent to: 

OneNation Benefit Administrators, Inc. 
P.O.Box 1208 
Columbus, OH  43216 

 


