
SHBP COVID-19 covered benefits 
frequently asked questions
What your plan covers

What will SHBP cover for COVID-19 testing?

The State Health Benefit Plan (SHBP) is temporarily covering 
the COVID-19 test and associated visit at a $0 member cost 
share. This helps ensure that all members can afford to be 
tested. If care is unrelated to the COVID-19 test or visit, 
members should expect to pay their usual cost shares. These 
can include a co-pay, deductible, or co-insurance, and are 
subject to in-network/out-of-network requirements, unless 
otherwise determined by state law or regulation.

What will SHBP cover for virtual doctor visits?

SHBP is temporarily covering virtual office doctor visits, 
including visits to in-network telemedicine providers like 
LiveHealth Online, at a $0 member cost share. 

What will SHBP cover for services related to  
COVID-19 care? 

SHBP will cover the care you receive if you’re diagnosed with 
COVID-19. You should expect to pay your usual cost shares, 
which can include a co-pay, deductible, or co-insurance and 
are subject to in-network/out-of-network requirements, 
unless otherwise determined by state law or regulation.

What can I do to make sure I have the medications I need? 

You can request a 90-day supply of most maintenance 
medications through our home-delivery pharmacy, as well  
as select retail pharmacies. If you have specific questions 
about the medicine you take, call CVS Caremark  
at 844-345-3241.

How will you help me find a doctor in my plan who can 
provide care during this time? 

To find a doctor or learn more about your benefits, please visit 
anthem.com/shbp or call your Anthem Member Services 
team at 855-641-4862, 8 a.m. to 8 p.m. ET, Monday - Friday. 

How will SHBP cover the COVID-19 vaccine?

There will be a $0 member cost share for the vaccine and its 
administration during the national public health emergency 
regardless of whether members get the vaccine from an  
in-network or out-of-network provider. The vaccine is covered 
under the medical or pharmacy benefit, depending on the  
site of administration. If the vaccine is administered by a 
pharmacy, it will be covered under the pharmacy benefit.  
If the vaccine is administered at a doctor’s office or  
another clinical site of care, it will be covered under the 
medical benefit.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf 
of Anthem Blue Cross and Blue Shield.

Anthem Blue Cross and Blue Shield is the trade name of Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. Independent licensee 
of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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Let us guide you through your  
COVID-19 healthcare needs.  
Your Anthem Member Services  
team is standing by and ready  
to support you: 855-641-4862.

We are here to help you understand your COVID-19 coverage so you can make the 
most of your benefits. 

How your benefits will work

https://livehealthonline.com
https://www.anthem.com/shbp/
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