
You can access care:
	} At home in Connecticut, with the State BlueCare network, you have low copays for office visits, vision and hearing exams.  
You do not have coverage when you see doctors outside of your plan’s network. 

	} Across the country, if you travel outside Connecticut in the U.S., you have national access and can receive care from doctors 
and hospitals through the BlueCard® program in all fifty states and Puerto Rico. If you are out of state 90 days or more, ask and 
we can help you arrange an optional guest membership in a plan where you are living temporarily.

	} Across the globe, BlueCross BlueShield Global® Core program gives you access to providers in nearly 200 countries.  
Call 800-810-2583 to learn more about both programs. If you are outside the U.S., call collect: 804-673-1177.

	} At home video visits. By using LiveHealth Online you can quickly see a board certified doctor without leaving home, 24/7, in 
English or Spanish. You can have a private video visit using your smartphone, tablet or computer with a webcam. Doctors can 
assess your condition, provide treatment and even send a prescription to your pharmacy, if needed.1 There is a $0 copay for 
preventative care and chronic disease management.  For common health issues, like the flu, pink eye, a sinus infection, or 
allergies a $5 copay applies. It is easy, convenient, and lets you access the care you need when it fits your schedule. 

	} LiveHealth Online is available for mental health issues, too. If you are feeling anxious or having trouble coping on your own, you 
can make an appointment with a psychologist or licensed therapist and have a video visit within four days. Appointments are 
available seven days a week.2 A $5 copay applies to mental health video visits with LiveHealth Online:

 — Visit livehealthonline.com

 — Download the LiveHealth Online Mobile app and registering

 — Calling 844-784-8409

Wherever you are, your health plan is there to help make sure you have the care you need. See the reverse side for the features 
of your benefits. 

State BlueCare POE
Your Point of Enrollment (POE) plan  
gives you access to care with  
savings you can count on 

Having a health plan that is simple to use, with predictable costs, can help you get the care you need without 
extra worry. Your State BlueCare POE plan gives you a network of doctors to choose from. You can select a 
primary care physician (PCP) to help guide your care — however, you can go see a specialist in your network 
without getting a referral from your PCP. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of  
Anthem Blue Cross and Blue Shield. Learn more at livehealthonline.com. 

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans, Inc. Independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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We are here to help you receve the care 
that is right for you. 



Benefit features Cost (in network only) - you pay: 

Upfront deductible
HEP enrollees: None  
Non-HEP individual: $350 individual3  
Non-HEP family: $350 each member ($1,400 maximum)3 

Individual deductible $0

Family deductible $0

Annual out-of-pocket maximum
$2,000 individual 
$4,000 family

Coinsurance $0

Lifetime benefit maximum Unlimited

Outpatient doctor visits $15 copay per visit4

Preventive care pediatric No copay with well-child visits and immunizations

Preventive care adult No copay

Routine gynecological exam No copay

Inpatient physician $04

Inpatient hospital $0 with precertification5

Pre-admission certification/
concurrent review Through participating provider

Outpatient surgical facility $0 with precertification6

Outpatient mental health and 
substance abuse $15 copay per visit4 

ER (wherever you are) $250 copay3 waived if admitted  

Ambulance (wherever you are) $0 if medical emergency

Diagnostic X-ray, lab, and  
pre-admission testing6 $0 – for lab and radiology services performed by a Site of Service (SOS) provider7  

Routine eye exam $15 copay per visit; one exam per calendar year8

Hearing exam $15 copay per visit; one exam per calendar year

1 Prescription availability is defined by physician judgment and state regulations. Psychologists or therapists using LiveHealth Online cannot prescribe medications.
2 Appointments subject to the availability of a therapist. Online counseling is not appropriate for all kinds of problems. If you are in crisis or having suicidal thoughts, it is important that you seek help immediately. Please call 1-800-273-TALK (1-800-273-8255, the National Suicide 
   Prevention Lifeline) or 911 for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.
3 Does not apply to retirees who retired before October 2, 2011.
4 Retiree copays may vary.
5 Precertification for in-network services is the health care provider’s responsibility.
6 Prior authorization may be required.
7 You must pay 20% of the rate (known as 20 percent coinsurance) when you use a lab and radiology provider that is not listed as SOS.
8 HEP participants have the $15 copay waived once every two years in accordance with the HEP Preventive Minimum Requirement Schedule. 

This does not constitute your health plan or insurance policy. It is only a general description of the plan. Please refer to your plan documents for exclusions and limitations under the plan.
Anthem Blue Cross and Blue Shield provides administrative claims payment services only and does not assume any financial risk or obligation with respect to claims.


