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More than ever, Southern Company is fully invested 
in making sure you have access to quality health care 
at affordable prices. We aim to continually improve our benefits 
experience, and, at the same time, simplify benefits to make them 
easier to use. All so that you can better take care of yourself, your 
families and the communities you serve. 

For this reason, we offer Medicare-eligible retirees a Medicare Advantage 
plan, which combines Medicare coverage with the Southern Company 
medical plan, and includes Part D prescription drug coverage. This plan 
is subsidized by Southern Company.

Take time to read this guide. Learn about your benefits. Rely on online 
tools and resources to learn about your coverages. 

We are grateful for your years of service. Making sure you have 
access to important medical and prescription drug coverage 
is one way we can show that appreciation.
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What to know
Post-65 retirees are eligible for an enhanced medical plan: 

Your premiums for the Southern Company Retiree Medicare Plan  
will remain the same until 2024. 

What this means for you 
Designed specifically for our retirees, the Southern Company Retiree Medicare Plan saves you money and 
provides you with greater value.

No deductibles Plan pays from Day One

Rx included No additional Part D premiums

Worry-free travel  Emergency care outside the U.S.

No guessing Flat copays for most care

MORE Rx coverage Traditional and lifestyle drugs covered ($6,000 drug cap does not apply)

Single ID card One card for all care

 Combines Southern Company medical benefits, Medicare and prescription drug coverage into a 
single plan, administered by Anthem Blue Cross Blue Shield

 Includes Medicare Part D Rx coverage

 Expands traditional Medicare to include such programs as vision care, hearing aid discounts, 
SilverSneakers and more

Anthem Medicare Preferred (PPO) with Senior Rx Plus 
(Southern Company Retiree Medicare Plan)
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Southern Company Retiree Medicare Plan
The Southern Company Retiree Medicare Plan is a Medicare Advantage plus Part D 
plan. It includes benefits covered by Part A, Part B and Part C of Medicare, plus adds 
Part D benefits, which covers prescription drugs. The illustration below shows how 
the Retiree Medicare Plan works together with your Part A and Part B coverage.

Southern Company Retiree Medicare Plan = Medicare Advantage + Part D

Part A Part B Part C Part D
Inpatient care in 
hospitals, skilled 
nursing facilities 
and hospice

Doctors, services 
and outpatient 
care

Additional benefits 
and perks

Prescription drug 
benefits

You can buy similar coverage on the open market, but the Southern Company Retiree Medicare Plan is 
specifically designed for our retirees and their medicare-eligible dependents. Southern Company sponsors 
the Retiree Medicare Plan and pays a subsidy toward the cost of your retiree medical premiums.

Wellness and more!

To make the most of 
your enhanced benefits, 
take advantage of these 
valuable resources. They 
are available at no cost 
to you. See the full list at 
southerncompanymapd.com.

• SilverSneakers

• MyHealth Advantage

• Preventive care

• LiveHealth Online

• 24/7 NurseLine

• House Call program

• Healthy Meals

• Healthy Pantry

• Aspire Health 

Exceptional service and support
You have access to a dedicated service team for help in navigating your 
Southern Company retiree medical benefits and Medicare. You can 
count on professionals to answer your questions and provide support 
for you, your dependents and any caregivers.

First Impressions Welcome Team
Experts who thoroughly understand how Medicare and your plan 
work together to meet your needs 

  1-833-371-0218, TTY: 711, Monday to Friday,  
8 a.m. to 9 p.m. Eastern time, except holidays

Southern Company Retiree Medicare Plan website
One-stop resource for information on the plan and how to use  
it to your best advantage 

  southerncompanymapd.com

Retiree source
One-stop resource for additional retirement topics

  socoretireesource.com (password: SoCoRetired)

http://southerncompanymapd.com
http://southerncompanymapd.com
http://socoretireesource.com
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Not enrolled in Medicare yet? 
• When you are eligible for Medicare, you have an initial enrollment period to enroll in Medicare Part A 

and Part B. This period begins three months before you turn 65. 

• You must have Medicare Part A and Part B coverage to be enrolled in Southern Company’s Retiree 
Medicare Plan (if you are eligible) and to avoid a significant coverage gap.

• Premiums for Medicare Part A and Part B can be deducted from your Social Security benefit payment. 
For information, go to medicare.gov/your-medicare-costs.

Plan features
The Southern Company Retiree Medicare Plan goes beyond traditional medical coverage. Below is 
a summary of three fundamental features and the benefits to you.

Medical Prescription Wellness

Cost Annual wellness visit/exam 
$0 copay  

Select prescription drugs  
$0 copay

Healthy-living programs  
$0 cost

Coverage In-network and out-of-network 
coverage at the same copay 
amounts

Extra covered drugs 
included

Free telehealth services 
through LifeHealth Online

Access Nationwide access to doctors, 
providers and specialists 
beyond Anthem’s network  
(and includes the BCBS network)

Nationwide network, 
including participating 
CVS, Kroger and Walmart 
locations

Local community 
resources and affiliate 
partnerships  
(i.e., SilverSneakers)

To see a summary of medical and prescription drug benefits, review the chart on pages 8 and 9. You can 
find complete plan details at southerncompanymapd.com.

Your doctor, your choice
  1  See any provider who participates in Medicare 

and accepts the Southern Company plan 
  2  Maximize access, both locally and nationwide, 

to a broad range of medical professionals 
  3  Use your membership card with any provider  

(they can call the First Impressions Welcome Team 
at 1-833-371-0218 for filing and billing information)

Affordable prescriptions, 
convenient locations
  1  Fill prescriptions at a retail pharmacy, or through 

mail-order for convenient home delivery
  2  90-day supply is available for fill at local retail 

pharmacies, at the lower mail-order copay price 
(excludes Specialty) 

  3  Get 24-hour support on Rx issues 7 days  
a week, by calling 1-833-933-1526

http://southerncompanymapd.com
http://medicare.gov/your-medicare-costs
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Wellness programs and resources
The Southern Company Retiree Medicare Plan includes wellness benefits at no additional  
cost. A few practical resources are highlighted below. For a complete list, go to 
southerncompanymapd.com.

• Virtual visit with doctor, therapist or psychologist
• Care for common conditions  

(i.e., flu, colds, rashes)
• Prescriptions sent to pharmacy

The Southern Company 
Retiree Medicare Plan also 
includes special offers on 
products and services that 
help promote better health 
and well-being. Find details 
on these offerings at  
southerncompanymapd.com.

• Connect with community
• Stay active and fit
• Free membership to certain fitness centers

MyHealth  
Advantage

• Reminders for preventive care and annual visit
• Action plan to keep healthy
• Savings on health care items

Southern Company Retiree Medicare Plan, continued

 Important reminders For more information  
(find contact information on page 10)

Eligibility You must be eligible for coverage in the Southern 
Company retiree medical plan and enroll in 
Medicare to move into the company-sponsored 
Retiree Medicare Plan.

Southern Company Benefits Center

Medicare Part 
D Rx coverage

The Southern Company Retiree Medicare Plan 
includes prescription drug coverage so no action is 
required from you.

First Impressions Welcome Team

New ID card Your ID card from Anthem Blue Cross Blue 
Shield will arrive by mail after your enrollment is 
confirmed. You will receive a single ID card and 
number for all your medical, prescription and 
wellness benefits.

First Impressions Welcome Team

Personal 
contact 
information

Call to update your personal information.  
If you are using a PO Box for your mailing address, 
please provide your physical address as it is 
required for your enrollment to be processed.

Southern Company Benefits Center

Beneficiary 
designations

Make (or update) beneficiary designations for life 
and AD&D insurance. You can go online to check 
your current beneficiaries and insurance coverage.

http://digital.alight.com/southernco 
Southern Company Benefits Center
Click “View” or “Update Beneficiaries”

http://southerncompanymapd.com
http://southerncompanymapd.com
http://digital.alight.com/southernco
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3WATCH  
for Anthem 
membership 
letter and a 
WELCOME KIT 

After your 
enrollment is 
processed

After your 
enrollment is 
confirmed

You will receive a letter, in the mail, from 
Anthem Blue Cross Blue Shield, providing proof 
of membership in the plan.

You will receive a WELCOME KIT, mailed to 
your personal address, in 7-10 business days.

Your coverage 
is effective  
the first of the 
month you 
are Medicare 
eligible.

1

2

How to enroll

ENROLL  
for Medicare 
Part A and 
Part B 
coverage

REVIEW  
enrollment 
information 
for your 
Southern 
Company 
plan options

Three months 
before you 
turn age 65

Three 
months 
before you 
turn age 65 

Anytime

If you are receiving Social 
Security benefits, you should 
receive a package, in the mail, 
about Medicare benefits. It is 
mailed directly to you from the 
Social Security Administration.

If you are not receiving  
Social Security benefits,  
you must actively enroll in 
Medicare yourself by contacting 
your local Social Security office.

You will receive an enrollment worksheet, 
in the mail, from the Southern Company 
Benefits Center, listing your retiree 
medical plan options once you reach out  
to initiate retirement.

Contact the Southern Company Benefits 
Center to access enrollment information for 
your eligible retiree medical plans. 

You can also call the First Impressions 
Welcome Team at 1-833-371-0218 to ask 
questions about the Retiree Medicare Plan.

Learn about the Southern Company 
Retiree Medicare Plan by logging onto 
southerncompanymapd.com or 
http://digital.alight.com/southernco.

You are automatically  
enrolled in Medicare Part A  
and Part B coverage.

If you are currently 
enrolled in a 
Southern Company 
medical plan, you 
are automatically 
enrolled in the Retiree 
Medicare Plan, which 
is the default coverage 
for post-65 Medicare-
eligible retirees. 

You must opt out of 
the Retiree Medicare 
Plan if you do not  
want coverage.

• You are not enrolled in Medicare 
Part A or Part B coverage.

• You must enroll in both Medicare 
Part A and Part B to be eligible 
for the Southern Company Retiree 
Medicare Plan.

http://southerncompanymapd.com
http://digital.alight.com/southernco
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Southern Company Retiree Medicare Plan (Anthem Blue Cross Blue Shield)

Medical You pay (in- and out-of-network)

Annual deductible $0

Annual out-of-pocket 
maximum¹

$1,500 per individual 
Copays and coinsurance accrue toward annual out-of-pocket maximum

Inpatient hospital care² $0 copay per admission; no limit on number of days

Outpatient surgery $0 copay for outpatient hospital facility
$0 copay at ambulatory surgical center

Office visits $5 copay for primary care physician (PCP)
$10 copay for specialist
$5 copay for retail health clinic

Preventive care $0 (no coinsurance or copayment)

Emergency care $50 copay per visit

Urgent care $10 copay per visit

Lab, X-ray and diagnostic 
services/testing

$10 copay for X-ray visit/simple diagnostic test
$50 copay for complex diagnostic test/radiology
$10 copay for radiation therapy treatment

Routine hearing services $0 copay for hearing exam
• Limited to one every 12 months/$70 max. benefit per calendar year  

(combined in-network and out-of-network)
• Hearing aids limited to $500 max. benefit every 12 months 
Hearing Care Solutions administers benefit for in-network and out-of-network care

Vision services (routine) $0 copay for vision exam 
• Limited to one every calendar year/$70 max. benefit per calendar year 

(combined in-network and out-of-network)
$0 copay for eyewear
• Limited to $100 max. benefit every two calendar years  

(combined in-network and out-of-network)
• Includes prescription glasses, lenses, frames and contacts
Blue View Vision administers benefit for in-network and out-of-network care

Vision care (non-routine) $5 copay for PCP
$10 copay for specialist to diagnose and treat eye disease

Inpatient mental health care $0 copay per admission; no limit on number of days

Outpatient mental health $10 copay per individual therapy or group therapy visit

Skilled nursing facility (SNF) care³ $0 copay for days 1-100 per each benefit period (only Medicare-covered SNF stays)

Outpatient rehabilitation $10 copay for each visit (physical, occupational and speech language therapy)

Ambulance services $50 copay per one-way trip (Medicare-covered ambulance services)

Part B prescription drugs $10 copay (applies to chemotherapy drugs/chemotherapy drug administration)

¹ Does not include prescription drugs and routine hearing and routine vision services, foreign travel emergency or urgently needed copay amounts.
² Inpatient care at an out-of-network hospital after emergency condition is stabilized: your cost is same as you would pay at an 
in-network hospital. 

³ No prior hospital stay required

Medical and Rx benefits

Details for these plans and benefits are explained in the Evidence of Coverage (EOC) and drug formulary. These can be found 
at http://digital.alight.com/southernco or by calling the First Impressions Welcome Team at 1-833-371-0218, TTY: 711.

http://digital.alight.com/southernco
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Southern Company Retiree Medicare Plan (Anthem Blue Cross Blue Shield)

Part D and Extra Covered Drugs You pay

Retail pharmacy (includes pharmacies like CVS, Walmart and Kroger)
(30-day supply/specialty limited to 30-day supply;  
90-day prescription can be filled by participating retail pharmacy at mail-order price)

• Select generics $0 copay

• Generic $5 copay

• Preferred brand $15 copay

• Non-preferred brand¹ $30 copay

Mail-order pharmacy² (available through IngenioRx)
(90-day supply/specialty limited to 30-day supply)

• Select generics $0 copay

• Generic $10 copay

• Preferred brand $30 copay

• Non-preferred brand¹ $60 copay

Specialty drugs (30-day supply/prescription can be 
filled at retail pharmacy or mail-order pharmacy)

$30 copay

Extra Covered Drugs³
(cough/cold; DESI; vitamins and minerals; erectile dysfunction⁴)

• Generic $5 copay

• Preferred brand $15 copay

• Non-preferred brand $30 copay

Retail and mail-order pharmacies
(Up to 90-day supply; specialty limited to 30-day supply)

Your payment responsibility changes after the cost you  
and the Coverage Gap Discount Program have paid reaches 
True Out-of-Pocket limit of $6,550.

• Select generics $0 copay

• Generic 5% coinsurance (min. $3.70 copay/max. $5 copay)

• Brand name 5% coinsurance (min. $9.20 copay/max. $15 copay)

¹ Includes specialty drugs and non-formulary drugs
² You pay the 30-day retail copay or coinsurance for up to three months of your prescription drugs.
³ Note that extra covered drugs are excluded from Part D plans. These drugs are covered by Senior Rx coverage, which is included in the Southern 
Company Retiree Medicare Plan.

⁴ Immediate dose erectile dysfunction drugs; immediate dose formats are limited to six per 30 days

Details for these plans and benefits are explained in the Evidence of Coverage (EOC) and drug formulary. These can be found 
at http://digital.alight.com/southernco or by calling the First Impressions Welcome Team at 1-833-371-0218, TTY: 711.

http://digital.alight.com/southernco
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Who to contact
Resource Topics Contact Hours

First Impressions 
Welcome Team

• Medicare eligibility  
and enrollment

• Southern Company  
Retiree Medicare Plan

• Prescription drug coverage

1-833-371-0218, TTY: 711 Monday to Friday, 
8 a.m. to 9 p.m. 
Eastern time, 
except holidays

Website for 
the Southern 
Company Retiree 
Medicare Plan

• Medicare enrollment overview

• How to use benefits

• Prescription drug coverage

• Complete benefits chart

southerncompanymapd.com 24/7/365 access

Southern Company 
Benefits Center

• General questions  
about benefits

• Cost for medical, dental,  
life or other benefits

• Personal information

1-888-435-7563

http://digital.alight.com/
southernco

Monday to Friday, 
8 a.m. to 8 p.m. 
Eastern time, 
except holidays

IngenioRx • 24-hour prescription support 

• Formulary for covered drugs

• Transfer prescriptions

1-833-933-1526 24/7/365 support

Medicare information: Medicare & You
Please visit www.medicare.gov to access the Medicare & You handbook and to learn more about 
Medicare and find ways to maximize your benefits. You can also contact Medicare at 1-800-MEDICARE 
(1-800-633-4227), 24 hours a day, seven days a week. TTY users, call 1-877-486-2048.

Where can I view the cost for the plan?
Log on to http://digital.alight.com/southernco to see your cost for the Southern Company Retiree 
Medicare Plan and retiree dental coverage. You can also view life and AD&D insurance rates.

Eligibility for the Southern Company Retiree Medicare Plan

As a reminder, the following are requirements for eligibility:
• You are a U.S. citizen or are lawfully present in the U.S.
• You live in the plan’s service area
• You are entitled to Medicare Part A and enrolled in Part B
• You keep paying your Medicare Part B premiums, unless they are paid by Medicaid or through another third party
• You qualify for coverage under your or your spouse’s group-sponsored health plan

http://digital.alight.com/southernco
http://southerncompanymapd.com
http://digital.alight.com/southernco
http://www.medicare.gov
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Legal notices
Information about Medicare
This information is not a complete description of 
benefits. Contact the plan for more information. 
Every year, Medicare evaluates plans based on a 
5-star rating system. This guide is intended to be  
a brief outline of coverage and is not intended to 
be a legal contract. The entire provisions of benefits 
and exclusions are contained in the Benefits Charts 
and Evidence of Coverage (EOC), which are received 
upon enrollment. In the event of a conflict between 
the Benefits Charts/EOC and this guide, the terms 
of the Benefits Charts and EOC will prevail.

HIPAA Notice of Privacy Practices
The Health Insurance Portability and Accountability 
Act of 1996 (HIPAA), as amended, requires health 
plans to notify participants and beneficiaries 
about how their protected health information may 
be used and disclosed to other parties. To receive 
a copy of the Notice of Privacy Practices, free of 
charge, contact the Southern Company Benefits 
Center at 1-888-435-7563 weekdays between 8 a.m. 
and 8 p.m. Eastern time. You may also obtain a 
copy of the Notice of Privacy Practices by visiting 
http://digital.alight.com/southernco.

Notice of Special Enrollment Rights
If you are declining enrollment for yourself or 
your dependents (including your spouse) because 
of other health insurance or group health plan 
coverage, you may be able to enroll yourself and 
your dependents in the Southern Company Services, 
Health and Welfare Benefits Plan (the “Plan”) if you 
or your dependents lose eligibility for that other 
coverage. However, you must request enrollment 
within 60 calendar days after your or your 
dependents’ other coverage ends.

In addition, if you have a new dependent as a 
result of marriage, birth, adoption, or placement 
for adoption, you may be able to enroll yourself 
and your dependents. However, you must request 
enrollment within 60 days after the marriage, birth, 
adoption, or placement for adoption.

If you decline enrollment for yourself or your 
dependents (including your spouse) while coverage 
under Medicaid or a state Children’s Health 
Insurance Program (CHIP) is in effect, you may be 
able to enroll yourself and your dependents in the 
Plan if you or your dependents lose eligibility for 
that other coverage. However, you must request 
enrollment within 60 calendar days after your or 
your dependents’ Medicaid or CHIP coverage ends. 
If you or your dependents (including your spouse) 
become eligible for a state premium assistance 
subsidy from Medicaid or a CHIP program with 
respect to coverage under the Plan, you may be able 
to enroll yourself and your dependents (including 
your spouse) in the Plan. However, you must request 
enrollment within 60 calendar days after you  
or your dependents become eligible for the 
premium assistance.

To request special enrollment or obtain more 
information, contact the Southern Company 
Benefits Center at 1-888-435-7563. Representatives 
are available weekdays from 8 a.m. to 8 p.m. 
Eastern time.

Every effort has been made to ensure the accuracy of the 
information provided in this document. However, in the event 
there is a discrepancy between the information provided in 
this document and the benefits to which you are entitled, 
the terms of the applicable plan document will govern the 
determination of any benefits you are eligible to receive. 
Special rules apply to employees who work part-time.  
The Company reserves the right to modify, amend, suspend or 
terminate its benefit plans at any time, except as such right 
may be limited under a collective bargaining agreement.

http://digital.alight.com/southernco
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